


• A powerful force in daily life and has a major 
influence on society and a whole 

• To win others over, not to defeat them 

 

 

 Politics, legal decisions, mass media, news and 
advertising 



• Emotional Appeals 
– Persuade someone of something based on the 

feelings they have 

• Spotlight the benefits 
– Present these benefits in the most positive light 

possible 

• Logical Appeal 
– Present your argument/opinion in such a way that it 

seems like the most rational path to take 
 

 

 



Sharing facts: 73.5% 

Offering a solution: 62.1% 

Sharing a new idea: 52.8% 

Telling a story: 51.6% 

Changing a perception: 50.9% 

 













Use visual aids to: 
• Enhances the 

speech 
• Increases 

Clarity 
• Promotes 

Interest  
• Improves 

Retention  
• Supports 

speech Content 









 
 

 



 Five obstacles pose the greatest risks to a 
successful influence encounter 

– Relationships 

– Credibility 

– Communication mismatches 

– Belief systems 

– Interest and needs. 





Use visual aids to: 

• Enhances the speech 

• Increases Clarity 

• Promotes Interest  

• Improves Retention  

• Supports speech Content 









Visual Language  







 
 
 


